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Tech Tip

Access Installers Setup Screen From Black Screen 

 
 

 

 

Problem:  Customer has 1 C-Series controller and the TS3 set to controller ID 2 or greater. 

 

Symptom:  TS3 Boots to a blank screen no hard button lights (or only a power indicator) 

 

Solution:  Let the TS3 fully boot. Russound logo screen then Please Wait: Booting:  

TS3 boots to a black screen. 

Press and hold the center of the screen for 10 seconds. 

This will bring up the Installers Setup menu and the controller ID can be changed back 

to controller 1. 

 

 

This screen can also be accessed from any TS3 that is connected and in an off state. 

 


